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APMU/UPS-1.

This question pertains to the total volume of packages and parcels that UPS accepts

within the United States for second-day domestic delivery.

a. What percentage pays the UPS published rate?

b. What percentage pays a net rate that is lower than the published rate; i.e.,
receives a rebate or discount constituting an effective discount?

c. Of those packages and parcels that pay a net rate below the published rate, what
is the average reduction from the published rate?

d. What is the least amount of discount or rebate that UPS gives when it negotiates
a contract with a shipper?

e. What percent of packages for second-day delivery are delivered by UPS on or
before the second-day; i.e., what percent achieve the service standard?

APMU/UPS-2.

This question pertains to the total volume of packages and parcels that UPS accepts

within the United States for domestic delivery using its 3-Day Select service.

a.

b.

What percentage pays the UPS published rate?

What percentage pays a net rate that is lower than the published rate; i.e.,
receives a rebate or discount constituting an effective discount?

Of those packages and parcels that pay a net rate below the published rate, what
is the average reduction from the published rate?

What is the least amount of discount or rebate that UPS gives when it negotiates
a contract with a shipper?

What percent of packages for second-day delivery are delivered by UPS on or

before the second-day; i.e., what percent achieve the service standard?



